Lock Warning Directions
3 Beeps:

It means lock was dead bolt locked, there are 2 situations:

Guest lock it, do not want any disturb

Lock mortise dead bolt control switch have problem

Solution:

Issue a card that can open dead bolt lock

Fix switch or change mortise

6 beeps:

Not correct card to this room, there are 2 situations:

Not correct room keycard

Lock data lost

Solution:

Issue correct room keycard again

Issue system card, room number setting card and time card to program lock again

7 beeps:

Card time and lock time not same, there are 2 situations:

Guest card expired

Lock time is wrong

Solution:

Postpone guest card

Program lock again

8 beeps:

Guest card or staff card time invalid

Solution:

Issue card again

9 beeps:

Keycards (except guest card) was report to lost.

Solution:

Issue again

10 beeps:

Please turn mechanical key, and program lock again

11 beeps:

The floor number of floor card is incorrect or building number of building card is incorrect, please issue again.

12 beeps:

Master card or floor card report to lost, please read system card again and read floor card or master card again.

15 beeps: not this hotel’s card

